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AHoar ders! hoe gr oss

AEvery time | watch this show I
clean my entire room. 0

APoor thing he needs help

AOMG! this is disgusting!o

AThis woman i 8 simply ... | azy
NEasy. Hi re a dump truc and haul
altot he dump. 0 A e care
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Health workers report:

A frustration, irritation,
hopelessness, helplessness

A debating/arguing with client

A relief when client is no-show or

a desire to transfer.

PRS correlates with working alliance
(but not hoarding symptom severity)

Recognize Hoarding Disorder =
Chronic, complex, diminished
insight, limited Tx adherence

é how to develop good plan to help

[Tolin, Frost, Steketee, 2012; Working with hoarding vs. non-hoarding clients: A
survey of professional 6s att ibBludes

and
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By the end of this session:

1. Name two main types of approach to treating

Hoarding Disorder (HD)
(What can be done to he)p

2. List an assessment tool to identify key

safety/eviction risks and preferred Tx approach
(What to assess for so as to know how to best)help

3. Identify one strategy (or more!) to set up and
address your plan of service.

(How you can develop a plan to help based on your assessment)
HealthCare
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Hoarding Assessment

Client Demographics: Medical Status:

Age, gender, marital Diagnosis, comorbidities,

status, address, number of past medical history,
occupants in the ®omgeli es, medi cat

Hoardina Historv: Status of the Home:
° v Volume of clutter,

Time of onset, circumstances of
usablllty of roomsj

onset, family history, cl

. . conter't of clutter,
perspective of eti ol ogy

STructur al | S S

S

Treatment History:
Type(s) of treatment modalities, success,
nature of therapeutic all
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Assessment ¥/hat do | need to know to best help?

The 020 RUl Look for indicators in

Wm0 the person and their
- s environment that are
most likely to be
changeable and
positively impact
the situation.

mA rlgmfhcare
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What does help?

1. Cognitive Behavioural Therapy
2. Harm Reduction

WA ngg‘lthare
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Cognitive Behavioural Therapy for HD

1. Adjust 2. Organization
thinking =+ gyl
patterns

3. Sorting/ 4. Exposure to
discard iy
training non-acquiring

Motivation
+ Strategies WA HealthCare
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Cognitive Behavioural Therapy for HD

Goals of CBT:

1. Reduce frequency of hoarding behaviours

2. Teach skills to re-appraise need to hold onto
or acquire belongings

3. Improve ability to regulate emotions

Treat symptoms to reduce impairment

WA HgamlghCare
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CBT Treatment for Hoarding Disorder

CBT-trained therapists Guided bibliotherapy
A Outpatient mental health clinics A Delivery by non-clinicians

A Sunnybrook: Dx & group CBT A Outcomes comparable
$& Sunnybrook|16-480-6100 A Web Search: Faci

HEALTH SCIENCES CENTRE

Home
C.A.Mathews, et al., Psychiatry Res. 237 (2016) 331i 338 | R.O. Frost, D. Ruby, L. Shuer, Behav. Res. Ther. 50 mﬂealthCare
(2012) 6611 667 | Uhm, SY et al., Contemporary Clinical Trials 50(2016): 98-105.] Creating More Independence




Moderate Treatment Effects

Treatment completers: 7 ——
] 45 - utter, 4.
A Most change with | Tl ans
Difficulty Discarding . \ Clutter
— Clutter, 3.35
3 | Difficulty S
° Discarding, 2,65 % Total, 2.84
' 8 25 1 |mpairment, 2.49 : .
A Better outcomes with 2] mosment 2 Discarding
Ll Icu
Women, Younger age, - Discarding, 1.78
. Acquiring, 1.48
Greater number of CBT a ACQUINNG, | et 15
Sessions o5 Impairment
0
Pre-treatment Post-treatment

YVFIA 5cane
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CBT EffectivenessClinical Significance

With 13-35 CBT sessions by trained facilitator; in home & clinic:
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CBT Effectiveness

# post treatment scores fit with general population, not hoarding population:
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CBT Effectiveness

# post treatment scores fit with general population, not hoarding population:
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Addressing the Clutter

WA ngg‘lthare
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Harm Reductiorg Reduce Safety Risks

WA rlgranlle:hCare
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Harm Reduction foHoarding Disorder

Does not require the individual stops hoarding.

Harm Reduction focuses on
organizing & discarding only
that which is necessary to
maintain the person in their
home with improved safety &

comfort.
Manage symptoms to reduce risk  \yggAteme

(Tompkins &Hartl, 2009 Working with Families of People who Hoard Creating More Independence
A Harm Reduction Approach, Tompkins et al 2011




Harm Reduction foHoarding Disorder

Does not require the individual stops hoarding.

Goals of Harm Reduction:
A Improve safety of client

A Move possessions to reduce
hazards

A Support to organize
A Decluttering/cleaning of high risk

spaces
No End Date!

(Tompkins &Hartl, 2009 Working with Families of People who Hoard
A Harm Reduction Approach, Tompkins et al 2011

WA Hg:}tehCare
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Harm Reductiorg | Clutter Impact

it

e
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Type of InterventionA Stageof Recover

O I.—‘l .
a0 '\/% Harm Reduction
I

A dondt have aohoar i ng prob
+ RISKS CJ
.' \\ ,' MW
pre-contemplation t b O
Cognitive "“”“"“Q g ~ ﬁ
Behavioural l

contempl:mon Q 7'| \)
Therapy — ﬁ

%_)F O
A Q)
A H eil | prant to change thiso m Hgmf..Ca,,

- HIGH RISKS Creating More Independence

[Prochaska & DiClemente, 1982; Miller & Resnick, 2013]




Assessing Readiness / Stage of Recovery

Yes Isthe client ready? No

‘/What type of service will most

support positive change?
What are they ready for? WM::‘.&.C,.,
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Assessment: What type of service will hglp’?
'\'odaY"

Readiness Spectrum

Actionéeée. éPreparati one. e CoQontemppatioamt i ¢

Strategies overlap i in home visits, Ax/plan
Not static I expect change Whﬂgaﬂﬁ.cam
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Assessment = Where is my Clididay)?

PLAN
‘I\/Iodifiers ‘

——-——'""—,"'Mh_”--

KEY INDICATORS:

e
. 4
afety & Eviction Riskgf )
< 12, e
5. Cognitive Functioning=——
= 4.>Sliept Goals ==

YVFIA 5cane
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Assessment = Where is my Clididay)?

KEY INDICATORS:

CBT Skills

afety & Eviction Risks-2—)
To Develop Plan:
A Assess: what are the key safety concerns

In this situation?

Safety & Eviction VRIS 6car
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Safety Risks: Assessment & Plan

How to assess and intervene In
situations of risk:

V STEP 1: Protect Yourself

V STEP 2: Safety Assessment

V STEP 3: Prioritize service goals

V STEP 4: Provide hands-on support

mA ngg}thare
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Safety Risks 0 how can | assist?

V STEP 1: Protect Yourself

HOW?
A Place personal belongings in garbage bag &
seal

Protective equipment: gloves, boots, gown,
mask

Avoid sitting

Locate exits/paths

Bring alcohol-based handrub
Wear PPE if required

debrief
VFIA etcore

Creating More Independence
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Safety Assessment;

V STEP 2: Safety Assessment
Clutter Image Rating Scale

Health & Safety Checklist

HOMES

Environmental Cleanliness & Clutter Scale
Home Environment Index

To To To o o

mA ngg}thare
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Safety Assessment

Fires are Larger in Homes with Hoarding

Financial loss (av)
A Non-hoarding home = $12 500
A Hoarding home = $100 000

Fires Contained to Room of Origin (v,
A Non-hoarding home = 90%
A Hoarding home = 40%

WA HgamlghCare
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Clutter Image Rating Scale (CIR)

lN'l’l-.'RNA'l'I()x\'Al.

Center

FOUNDATION

Clutter Image Rating

In our work ba hodrding, we've found that people becovie ro ten Somas look wocdy s e
heve very dfferent Was 300t whar @ means 10 cutner cn de higher ir some parts of th roem
have 3 chttered home, For some, » el pls of Oun oherh Sol, thes eing wirky prerry vellas
1h0gs m the comer of an therwae well-ardeced measurn of dammar, Ir ganeral ditter that ruacte
room constmides sercus et For omers, only  the beesl of penive # 4 ar hgher impege wovgh
whan the narow pachways mabe ¢ bard 10 ger 00 peoshe's el 0hat we wasld oo e s
through a room does the chaer mpmer Tomake  oet Pl for thet hearding pablem. These pruret
td e Gec an aczate sense of 3 Sutter problem e pubiihed inowr RN marsel ((ampueee
we cemnd 3 senms of pictures of roanrs i VINeoe Hoardng end hvltwr-g 'h!:nl G;:: l:.::
stages of chutter - from completely ditver-fies to Unrarpty Prom) and 1 our mi-bed Aclwv-o
very severely chaered Pecple can it pick outthe  m Treaouree Wy for Compuiene peamath

Pl the Saning. and Hzardeg Ovocd Usiversty Bresi
pictuTe 0 B3ch veQuence cames chmdl
choamar in theic awe Bung oom. btchan d
bedroom. This regues 1ame Segred of jedgmect

A Series of 9 sequential pictures:
bedroom, living room, bathroom,
Kitchen

A Provides more objective measure of
clutter volumes

A Can be used to measure change i

consider applying to specified

location within room.

To use: select picture that most closely
matches home conditions. Average out
the total volume within the room.

YVFIA 5cane
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Assessment: Clutter Volume

Clutter Image Rating: Bedroom

Please select the photo that most accurately refiects the amount of clutter in your room.

m” Home
http://www.science.smith.edu/departments/PSYCH/rfrost/Hoarding_Images.ht HealthCare
Creating More Independence




Clutter Image Rating Scale: Kitchen

Please select the photo below that most accurately reflects the amount of clutter In your room.

[Frost,SteketeeTolin, Renaud, 2008]

\U 77
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Clutter Image Rating: Living Room

Piease select the photo below that most accurately refliects the amount of clutter in your room.

W/A HealthCare
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Safety Assessment: Fire

Typical Fire Safety Concerns with Hoarding:

A
A
A

A large volume of things which can burn
Blocked exits & hallways
Combustibles:

A near sources of heat (i.e. stove, radiator, exposed
lightbulbs),

A open flames (i.e. candles, lighted cigarettes),
A on top of extension cords/electrical outlets
Unsafe cooking/heating practices because

utilities or appliances are not working or
Inaccessible.

mA ngg}thare
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Fire Services

Fire services encounter hoarding:

1. Responding to emergencies
2. Safety inspections initiated by concerned family,
landlords, neighbours and others.

Fire services have the authority to inspect private homes
and rental units (with or without the permission of the
occupant) and assess for fire safety.

YVFIA 5cane
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Fire services can inspect a home and enforce fire code.

A For example:
Nt hhe tenant shal l not al l o

any condition to exist in the leased premises that
may create fire or health

Breach of fire code can result in inspection orders,
fines, court proceedings.

VA 5i5care
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Personal Health Information Disclosure

There is no legal duty to inform
A Moral/ethical & professional role

EXCEPT
Children T must be reported to CAS
Exampl e of physical negl ect: chi

shelter, cleanliness not adequately met

mA ngg}thare
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Personal Health Information Disclosure

A Disclosure of vital and, in some cases,
life saving information is permitted

AfiReasonabl e and probable grounc
necessary for purpose of eliminating or reducing
significant risk of serious bodily harm to a person or
group of personso

Document: data, reasoning, consideration of risks to
disclosure and non-disclosure

WA ngg‘lthare

Privacy Commission 2004 Creating More Independence




Safety Assessmerg ldentify Risks

Homelessness, fire, unsanitary
conditions, infestations, social isolation,
conflictual relationships, animals
unmanaged, falls, financial problems,
eviction e

WA H:?I?hCare
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Health and Safety Checklist

Fire Harards
S

ANvupan

L MCTENICY
Neoea S A Randi, mind 8 [ By | el e o acorw | n
) e Y el "y - T
darucsd $dur ihure o ~ e
Cluther s 1
| Chutte Ol ows o the hyer A eaily start o sprvod a
\y(.\ - = = —a
o b : [ n " N
: I . wl
Las o Lo o
wo Lagumenl 14 it A rovt

Health C oncerms

| Clutset in the bome could inguer oxoupants o 2 p

Notes

| Mlambing v not handissing

Nides

© sy S Jranng w ¥

{1 heating & pot i boning

Notey
| al e e s
Foud s stored rappropristely .
\I“‘ - o o fredd onls an B w ! 2 T v ol L 1w i
-y . vl @ iy e A -
o mdoe and irveses Zow (PeRew '

Assesses in home conditions that are
typical concerns with hoarding safety.

To use: rate yes/no/somewhat
EMS access

Fire

Health

Plumbing, heating

Food storage

Garbage

Infestation

Falls

Children, vulnerable adults
pets

Too J>o T To To o T T Do Do

Screen for key areas of clinical goal setting.

VA 5i5care
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—ealth
3N w30 Bathny,
‘trower
1“"& JCCRII tolet gv\m AreDae Fooe
Mn"" Overtion NSt Lee i Bed

D Mental heaith SI——

M.M‘m,mmlo" & rick 1
SUrawirn, st s o cordssnd

%mmnm;q.”,m,

%mmhmwym

Note: ofpstien Qb or spprabansive

D Endangerment {ealuate threat based on other sectioes with amtention to

OThceat 1o hewth or saiety of chid/minar
QMhrest to hesth or safety of oider seehr
Nare:

wpecific populations Jtad beiow)
Qweat 10 heans or safery of seson with daabity
QThrwst 1o heawh o satery of anoral

[ Structure & Safety

DFammanie tems betde haat source DCaving wals
Dsnorage of hazardeus marercis/weapent
Notes

Dfearicl wieycord: epesed  INo resning witer/plowsiag sreviers
DBlocked/rsafe e'earc besmmr or vanss

A Assesses squalor conditions

A Can be used to quantify risk for service
personnel.

To use: Rate degree of each item 0-3
Accessibility

Accumulation of refuse/garbage
Accumulation of belongings
Cleanliness

Bathroom/toilet

Kitchen/food

Odour

Vermin

Sleeping area

Structural conditions/maintenance

Too J>o T To To o T T Do Do

Positive scores identify areas for goal

setting.
HealthCare
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Environmental Cleanliness

and Clutter Scale (ECSS)

A Assesses squalor conditions
A Can be used to quantify risk for service personnel.

To use: Rate degree of each item 0-3
Accessibility

Accumulation of refuse/garbage
Accumulation of belongings
Cleanliness

Bathroom/toilet

Kitchen/food

Odour

Vermin

Sleeping area

Structural conditions/maintenance

Too oo oo Too To To Too Too Too To

Score >12 suggestive of moderate-severe hoarding.

mA ngg}thare
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